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SUCCESS
STORY

SENIORS HEALTH
INSURANCE
INFORMATION
PROGRAM (SHIIP)

During 2024, Senior's Health Insurance Information Program

(SHIIP) counselors across the state served over 70,000 Medicare

Beneficiaries, saving them a total of $53,602,036.00 in cost saving enroliments,
federal financial assistance program application submissions and recovered benefits
from complaints and medication program assistance. In the Albemarle Commission's
10-county region, local SHIIP counselors served over 2,200 beneficiaries, with an
estimated savings of nearly $3.4 million.

The Albemarle Commission AAA serves as the SHIIP Coordinating site for Perquimans
and Gates Counties. In 2024 Ashley Lamb, Family Caregiver Resource Specialist, and
Kayla White, Aging Program Specialist, counseled over 250 individuals during open
enrollment, saving over $306,000 in medication prescription coverage benefits.
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Eor information: https://albemarlecommission.org/area-agency-on-aging/

The Area Agency on Aging mission is to empower senior adults to enhance their quality of life through training, education, mediation, advocacy and
coordination of services.




